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Delta Air Lines and AVIAREPS to cooperate in
Ukraine

Leading General Sales Agent welcomes leading U.S. carrier as
latest client in its continuously growing portfolio

10 January 2012

AVIAREPS, the world’s leading aviation and tourism representation company,
successfully starts 2012 with a new client for its steadily growing portfolio:
Delta Air Lines has chosen the reliable and experienced partner for the
territory of Ukraine. With immediate effect, the AVIAREPS team in Kiev is
appointed as General Sales Agent by the leading U.S. carrier. Future
activities for the Ukrainian market will include sales, marketing and

reservations and ticketing on behalf of the airline.

Passengers from Ukraine can choose from several convenient flight options
with Delta Air Lines and its partners to the USA and beyond. Currently, daily
connections to the USA are scheduled in close cooperation with SkyTeam

partners Air France and KLM.

Through the global SkyTeam alliance, of which Delta Air Lines is one of the
founding members, Kiev is well-connected with Delta’s hubs in Amsterdam
and Paris. From these hubs and its further hubs in Atlanta, Cincinnati, Detroit,

Memphis, Minneapolis-St. Paul, New York-JFK, Salt Lake City and Tokyo-
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Narita, passengers can conveniently connect to over 200 onward destinations
in the US, Canada, Latin America and the Caribbean.

Ticket sales and details:

Delta Air Lines
c/o AVIAREPS Ukraine

Phone: +38 044 287 35 95

Email: DL.Ukraine@aviareps.com
HHEH

About AVIAREPS

Founded in Germany in 1994 with an extensive office network in over 35 countries,
the AVIAREPS Group is the world’'s leading airline and tourism management
company with over 85 airlines and more than 90 tourism clients in its portfolio. In
addition to its core businesses, passenger GSA services and tourism marketing,
clients can also avail themselves of services by the company’s successful public
relations, advertising, IT solutions, financial services, airport marketing, and trade &
investment promotion divisions. For further information, please Vvisit

www.aviareps.com or follow us on twitter at http://twitter.com/Aviareps Group.

About Delta

Delta Air Lines serves more than 160 million customers each year, and was named
by Fortune magazine as the most admired airline worldwide in its 2011 World's Most
Admired Companies airline industry list. With an industry-leading global network,
Delta and the Delta Connection carriers offer service to 341 destinations in 61
countries on six continents. Headquartered in Atlanta, Delta employs 80,000
employees worldwide and operates a mainline fleet of more than 700 aircraft. A
founding member of the SkyTeam global alliance, Delta participates in the industry’s
leading trans-Atlantic joint venture with Air France-KLM and Alitalia. Including its
worldwide alliance partners, Delta offers customers more than 13,000 daily flights,
with hubs in Amsterdam, Atlanta, Cincinnati, Detroit, Memphis, Minneapolis-St. Paul,
New York-JFK, Paris-Charles de Gaulle, Salt Lake City and Tokyo-Narita. The

airline’s service includes the SkyMiles frequent flier program, a world-class airline
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loyalty program; the award-winning BusinessElite service; and more than 50 Delta
Sky Clubs in airports worldwide. Delta is investing more than $2 billion through 2013
in airport facilities and global products, services and technology to enhance the

customer experience in the air and on the ground.
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