
 
 
 

 
 

 

FOR IMMEDIATE RELEASE 

COPA AIRLINES APPOINTS AVIAREPS AS ITS EXCLUSIVE 

GENERAL SALES REPRESENTATIVE IN CHINA, TAIWAN 

AND HONG KONG  

  

Munich, Germany (12 December, 2016) - AVIAREPS, the global leader in tourism, aviation and 

hospitality representation with 60 offices in 45 countries around the world, has been appointed 

by Copa Airlines, the national flag carrier of Panama, to represent the airline in China, Taiwan 

and Hong Kong.  

The appointment, which came into effect from December 1, 2016, is the result of the airline’s 

commitment to broaden its brand and sales outreach among travellers and travel industry 

leaders in the Far East. As part of the representation, AVIAREPS will act as the airlines’ General 

Sales Agent (GSA), responsible for its sales and marketing activities.  

Says Edgar Lacker, Chief Executive Officer, AVIAREPS: “AVIAREPS has exceptional on the ground 

coverage and networks in Greater China, including four offices covering the key cities of Beijing, 

Shanghai, Guangzhou and Chengdu in mainland China, as well as those in Taiwan and Hong Kong. 

Copa Airlines is an excellent example of how a leading regional airline can take advantage of our 

international aviation expertise and networks to connect a quality airline to new international 

markets on the other side of the globe. We look forward to increasing Copa Airlines’ awareness 

and sales among the Chinese.”   

Says Christophe Didier, Sales Vice President, Copa Airlines: “Through our Hub of the Americas 

base in Panama, Copa Airlines provides extensive services to more than 70 destinations in 31 

countries in North, Central, and South America, as well as the Caribbean. Our appointment of 



 
 
 

 
 

 

AVIAREPS in the Far East is reflective of our desire as an airline to reach out and become closer 

to our Chinese travel trade partners, clients and passengers, and we are confident that AVIAREPS 

is the best partner for us to achieve those goals.”  

Founded in 1947 as the national airline of Panama, Copa Airlines currently operates an average 

of 315 daily departures and arrivals through its Hub of the Americas, which offers more 

international flights than any other airport in Latin America. Copa Airlines has an on-time 

performance rate of 91.69 percent and was recently named the “Most On-time Airline in Latin 

America” and No. 2 worldwide by the London-based OAG. Copa Airlines also flies one of the 

youngest fleets in the region with an average of 4.3 years for each aircraft.  

For further information about Copa Airlines, please visit:  www.copa.com 

-End- 

About   

 

Copa Airlines and Copa Airlines Colombia, subsidiaries of Copa Holdings, are leading Latin 

American providers of passenger and cargo services. The airlines offer service to more than 70 

destinations in 31 countries in North, Central and South America and the Caribbean. During 

Copa Airlines’ 69 years of continuous operations, the Hub of the Americas in Panama has 

become the leading hub on the continent. Copa operates one of the youngest and most 

modern fleets in the industry, consisting of 100 aircraft: 77 Boeing 737 Next-Generation and 23 

Embraer-190, and has an on-time performance of above 91 percent, one of the best in the 

industry. Based on its 2015 on-time performance, Copa Airlines was recognized by FlightStats as 

the most on-time airline in Latin America for the third consecutive year, and was ranked No. 2 

worldwide by OAG.  In addition, Copa received the award for “Leading Airline in Mexico and 

Central America” at the 2015 World Travel Awards. Copa has earned three Skytrax 2016 

awards: “Best Airline in Central America / Caribbean,” “Best Regional Airline in Central America 

/ Caribbean,” and “Best Airline Staff Service in Central America / Caribbean.” Copa is a member 



 
 
 

 
 

 

of Star Alliance, which offers passengers more than 18,450 daily flights to 1,300 airports in 190 

countries. Copa also has code-share agreements with United Airlines, Aeromexico, KLM, 

Lufthansa, Avianca, Iberia, GOL and TAME. To make and manage reservations, purchase tickets 

through secure online transactions in seven different currencies, check in online, print boarding 

passes, and get information about travel policies and immigration requirements, visit 

www.copa.com. Visit www.ConnectMiles.com to learn about enhancements and updates to 

Copa Airlines’ passenger-loyalty program. 

 

About   

Founded in Germany in 1994 with an extensive office network spanning all continents with 60 

offices in 45 countries, the AVIAREPS Group is the world’s leading airline and tourism 

management company with over 100 airlines and more than 150 tourism clients in its portfolio. 

In addition to providing well established passenger General Sales Agent (GSA) services and 

tourism marketing representation, clients are also offered expertise and services in public 

relations, advertising, IT solutions, consulting, financial services, airport marketing, and trade & 

retail promotion.  

For further information, please visit www.aviareps.com or follow us on Facebook at 

https://www.facebook.com/AviarepsGroup. 

 

-End- 

Notes to Editor: 

http://www.aviareps.com/
https://www.facebook.com/AviarepsGroup


 
 
 

 
 

 

 

Image 1: Copa Airlines aircraft image 

 

Image 2: Christophe Didier, Sales Vice President, Copa Airlines 

 



 
 
 

 
 

 

 

 

Image 3: Edgar Lacker, CEO of AVIAREPS 

### 

For high resolution images and logos please contact: sshakeel@aviareps.com 

We would kindly appreciate a sample copy of any reprints.  

If you do not wish to receive further press releases, please send an E-Mail to 

press@aviareps.com 

 

 

PRESS INQUIRIES 

AVIAREPS Corporate Communications Office  

Contact:  Ms. Shireen Shakeel  

Email:  sshakeel@aviareps.com 

Tel:  +971 50 2986104  
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